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UG #2: eVS/Product 
Tracking  System 
Start Date:  
Target Completion Date:  

               
INDUSTRY LEADER(S) 
 
Roger Franco 
Dir, Postal Services & Support 
Pitney Bowes 
7171 Southwest Parkway,              
Bldg 300, Ste 400  
Austin, TX  78735-6140 
 
 
 
 
 
 
 
 
 
POSTAL LEADER(S) 
 
Kellie Painter 
Mgr, Product Prep & Payment 
Shipping Prep & Acceptance 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
Juliann Hess 
Dir, Mail & Package Info Systems 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260-0004 
 

 

UG #3:  FAST & 
elnduction 
Start Date:  
Target Completion Date:  

 
INDUSTRY LEADER(S) 
 
Deborah Damore 
Postal Operations Mgr 
LSC Communications  
4101 Winfield Rd 
Warrenville, IL 60555-3521  
 

  
David G Propst 
Senior Software Architect 
Pitney Bowes Presort Svs Inc. 
4200 Parliament Pl, Ste 500 
Lanham, MD 20706-1844 

 
 
 

POSTAL LEADER(S) 
 
Donald Garrett 
Operations Industrial Engineer 
Operations Integration & Support 
475 L’Enfant Plz SW 
Washington, DC 20260-0004 
 
 
Dwane Kerns 
HQ Major Mailer Sup Spec Sr 
1400 Harrisburg Pike Room 95 
Lancaster, PA 17604-9998 
 

 

 

UG #4: Informed Visibility  
Start Date:  
Target Completion Date:  

 

 
INDUSTRY LEADER(S) 
 
Everette Mills 
Dir, Technical Product Mgmt 
GrayHair Software 
2557 Farmington Ct 
Lafayette, IN 47905-0604 
 
 
Maureen Noe 
Postal Solutions Manger, IMsight 
Mail Tracking 
Quad 
N63W23044 Harry’s Way        
Sussex WI 53089-3995 

 
 
POSTAL LEADER(S) 
 
Josen Punnoose 
Mgr, Mail & Package Visibility             
Mail Pkg Visibility 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
Stephen R. Jones 
Prog Mgr, Mail & Pkg Info 
Technology, Intelligent Mail & 
Address Quality 
3135 1st Ave N 
St. Petersburg, FL 33730-9998 
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UG #5:  Addressing: 
Technology & 
Business Strategy 
Start Date:  
Target Completion Date:  
 

 
INDUSTRY LEADER(S) 
 
Marsha L. Amato-Greenspan 
CMDSM, MDP, MDC 
Vice President, Enterprise Postal 
Execution and Operations 
Bank of America 
1100 N King St 
Wilmington, DE 19884 
 
 
Bill Marsh 
Senior Solution Consultant 
Windowbook Inc. 
300 Franklin St 
Cambridge, MA 02139-3781 
 
 
POSTAL LEADER(S) 
 
Michelle A. Evans 
Address Mgmt Support Analyst 
Addressing & Geospatial Tech 
225 N Humphreys Blvd, Ste 501 
Memphis, TN 38188-1001 
 
 
Starlene “Star” Blackwood 
Mgr, Address Technology 
Addressing & Geospatial Tech  
National Customer Support Ctr 
Memphis, TN 38188-1001 
 

 

UG #7: Mail Transport 
Equipment Ordering 
System (MTEOR) 
Start Date: 1/27/2022  
Target Completion Date:  

  
 

INDUSTRY LEADER(S) 
 
Michelle Zalewski  
VP, Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville, IL 60446-1181 
 
 
 
 
Stephen Colella 
VP Postal Affairs 
The Calmark Group 
56755 S Sayer Ave 
Bedford Park, IL 60638-4724 
 
 
POSTAL LEADER(S) 
 
Joseph K. McPherson  
Dir Mail Transport Equipment 
500 Fullerton Ave 
Carol Stream, IL 601999-9998 
 
 
 

 
 

(TBD) 

UG #8: USPS Promotions  
Start Date:  
Target Completion Date:  

 
  
 
 

INDUSTRY LEADER(S) 
 
Cathy Rupard 
Vice President 
Midwest Mailing Service 
PO Box 723  
Columbia, MO 65205-0723 
 
 
 
 
 
 
 
 

 
 
 
POSTAL LEADER(S) 
 
Laura Ambrogio 
Product Development Spec Sr 
Product Mgmt 
120 Middle St 
Bridgeport, CT 06602-9998 
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UG #11: Mail Systems & 
Acceptance  
Start Date:  
Target Completion Date:  

 
INDUSTRY LEADER(S) 
 
Monica Lundquist 
Postal Operations Dir, 
LSC Communications 
4101 Winfield Road 
Warrenville, IL 60555-3521 
 
 
Steve Krejcik 
Sr Dir Strategic Technical 
Business Development 
Pitney Bowes Presort Services 
1260 E 88th Street 
Newaygo, MI 49337-8388 
 
 

POSTAL LEADER(S) 
 
James Duffy 
Mgr, Product Prep & Payment 
Commercial Acceptance 
250 S Church St. 
Spartanburg, SC 29306-9998 
 
 
Melissa Scheidler 
Prog Mgr, Major Mailer Support 
Commercial Acceptance 
1425 Crooked Hill Rd  
Harrisburg, PA 17106-9800 

 

UG #12: Informed 
Delivery  
Start Date:  
Target Completion Date:  

  
INDUSTRY LEADER(S) 
 
Leanne Herman 
Director, Postal Affairs  
KP Corporation 
3700 Seaport Blvd 
W Sacramento, CA  95691-3530 
 
 
 
 
 
 
 
 

 
POSTAL LEADER(S) 
 
Robert Dixon Jr 
Dir Product Technology 
Innovation 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260-1500 
 

 

UG #14: Business Mailer 
Security 
Start Date:  
Target Completion Date:  

  
INDUSTRY LEADER(S) 
 
Michael Tate 
SR VP, Postal Strategy 
Bank of America 
201 N. Tryon St 
NC1-022-04-24 
Charlotte, NC 28256-1331 
 
 
 
 

 
 
 
 
POSTAL LEADER(S) 
 
Heather Dyer 
Dir, Retail 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260-1500 
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UG #15: Remittance Mail 
Start Date:  

Target Completion Date:  

  
 
 

 
INDUSTRY LEADER(S) 
 
Seth Haynes 
VP, Analytics & Postal Affairs 
Wells Fargo 
12301 Vance Davis Dr 
Charlotte, NC 28269-7699 
 
 
Michael Freeman 
VP Outsourcing Operations 
Deluxe Corporation 
3680 Victoria St N 
Shoreview, MN 55126-2906 

 
 
POSTAL LEADER(S) 
 
Margaret Pepe 
Exe Dir, Product Mgmt 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
 
Prathmesh “Prat” Shah 
Mgr Operations Industrial 
Engineer 
1800 James Jackson Pkwy NW 
Atlanta, GA 30369-9998 

 

WG # 182:  Package 
Acceptance and Payment 
Improvements 
Start Date:  
Target Completion Date:  

 
 
INDUSTRY LEADER(S) 
 
Roger Franco 
Dir, Postal Services & Support 
Pitney Bowes 
7171 Southwest Pkwy, Bldg 300 
Suite 400  
Austin, TX  78735-6140 
 

 
 
 

 
 
 
 
POSTAL LEADER(S) 
 
Vicki Bosch 
Dir Acceptance Tech Services 
Pricing & Acceptance Tech 
Services 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 

 

WG # 189:  Enhanced 
Visibility of Industry 
Supplied Transportation 
Start Date:  January 2020 
Target Completion Date:  
June 30, 2020 

 
INDUSTRY LEADER(S) 
 
Michelle Zalewski 
VP, Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville, IL  60446-1181 
 
 
David G Propst 
Senior Software Architect 
Pitney Bowes Presort Svs Inc. 
4200 Parliament Pl, Ste 500 
Lanham, MD 20706-1844 

 
POSTAL LEADER(S) 
 
Josen Punnoose 
Mgr, Mail & Package Visibility             
Mail Pkg Visibility 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
 
Greg Blanchette 
Mail & Package Info Sys Spec Sr. 
Mail Package Visibility 
420 Wake Forest Rd 
Raleigh, NC 27668-9000 
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WG #191 Informed 
Addressing 
Start Date:  
Target Completion Date: 
(Sunset, Pending closing in Jan 
2022 MTAC) 

 
INDUSTRY LEADER(S) 
 
Katherine Versteegh  
SR VP, DSD 
AB Data Ltd 
600 A.B. Data Drive 
Milwaukee, WI 53217-4931 
 
 

 
 
 
 
 
 
 
 
POSTAL LEADER(S) 
 
Robert Dixon Jr 
Dir Product Technology 
Innovation 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260-1500 
 
 

 
Kison Shin (USPS) 
Mgr, Product Tech Development 
Product Technology Innovation 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 

WG #194  Increase Mail in 
Service Performance 
Measurement 
Start Date:  
Target Completion Date:  
September 30, 2020 

 
INDUSTRY LEADER(S) 
 
Nancy Garrison  
Mail Compliance & Monitor Analyst 
IWCO Direct 
7951 Powers Boulevard 
Chanhassen, MN 55317-9502 

 
 
 

 
 
 

 
 
 
POSTAL LEADER(S) 
 
Wayne Palmiter 
Prog Mgr & Pkg Info Technology 
Corporate Reporting  
Svc Performance Measurement 
7007 NE Cornfoot Rd 
Portland, OR 97218-9997 

 

WG #195 Enterprise 
Payment System (EPS) 
Review and Enhancements 
Start Date: December 17, 2020 
Target Completion Date: TBD 

 

 
INDUSTRY LEADER(S) 
 
Wanda Senne 
MTAC Ex Officio 
Postal Affairs Liaison 
DHL Ecommerce 
64 Victorian Court  
Dallas, GA  30157-8220 
 
 
John Whittington 
Sr Mgr, Business Solutions 
Intelisent  
597 N Mountain Road 
Newington, CT 06111-1418  

 
 
POSTAL LEADER(S) 
 
James Duffy 
Mgr, Product Prep & Payment 
Mail Prep & Payment 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
 
 
Phil Bissonnette 
Mailpiece Design Analyst 
MSSC (MDA) – East 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
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A User Group is designed to be an open “think tank” discussion with broad industry and USPS 
participation centered on a topic or theme relative to an MTAC Focus Area. User Groups have no 
defined end date. 

 
A Work Group addresses a clearly defined issue, and works to accomplish a set of desired results by 
a specific date. 
 
A Task Team is designed to quickly address and resolve a very specific issue with a small, focused 
team. Its scope is very narrow and its timeframe brief in order to drive a rapid (within days or weeks) 
response 

TT #34: Remittance Mail 
Start Date: June 29, 2021 
Target Completion Date:  Jan 31, 
2022 

 
INDUSTRY LEADER(S) 
 
Wendy Smith 
AVP, Fulfillment & Postal Affairs  
Publishers Clearing House 300 
Jericho Quadrangle, Ste 300 
Jericho, NY 11753-2712  
 

 
POSTAL LEADER(S) 
 
Sheila Marano 
Dir Product Solutions (Special 
Svs) 
Special Svs Product Mgmt 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
 
Dale Kennedy 
Dir, Product Classification 
Product Classification 
USPS HQ 
475 L’Enfant Plaza SW 
Washington, DC 20260 

 

  


